
You’ve read Hillsborough 
County’s Hurricane Guide. 
You’ve packed your kit 
and bought your plywood. 
When the storms roll in this 
year, you’ll be prepared. 

The past hurricane seasons 
have taught us not to as-
sume that it can’t happen to 
us. Despite the long lived 

rumor that Tampa is just 
“lucky”, each first of June 
reminds us that THIS 
COULD BE OUR YEAR. 

A natural disaster is a com-
munity event. While you’re 
preparing your house, 
we’re preparing your City. 
Take a few minutes and 
look over what each de-

partment does during an 
emergency. Learn how 
they can help you—and 
how you can help them.   
—S.H. 

Hurricane Edition 

The Basics... 
• After winds reach 

40mph, for the safety 
of our employees, no 
one is authorized to be 
on the road.  

• 911 is the best number 
for an EMERGENCY. 
In the case of certain 
emergencies, the City 
will use a “reverse” 9-
1-1 call to inform all 
residents of the situa-
tion. 

• Our Utility Opera-
tions Center can be 
called for downed trees 
or utility problems. 
Please be patient if you 
need to call them—they 
are in charge of your 
water and sewer in addi-
tion to providing dis-
patch during an emer-
gency. 

• Our first priority is mak-
ing sure that emergency 

vehicles can get to their desti-
nations. Residential needs 
follow after.—T.M. 

Residential flooding on Laura Street after a 2004 
hurricane.  
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General Services… 757-9187 Hurricane damage to the old General Services  
building located off of Alexander St. 

General Services performs several jobs throughout the City to insure hurricane emergency pre-
paredness. Several days before a major storm is predicted to come our way, many duties have to 
be performed. City buildings are checked for loose roofing, windows are boarded up, flags are 
taken down and sand bags are placed around doors. Supplies such as plywood and nails are re-
plenished and equipment is checked to make sure it runs properly. 

An adequate fuel supply is perhaps most important during a severe storm. All trucks, generators 
and gas cans are fueled. A new fuel supply is then ordered. 

After all preliminary tasks are complete, the General Services division goes into lockdown at the 
maintenance facility. The doors are shut and storm bars are put into place. The storm is waited 
out, and then the main workload begins—clean up! -B.S. 

Sanitation… 757-9208 

Large debris is moved with the grabber truck, 
which can lift over  2,600 lbs. 

Before, during and after a hurricane your Sanitation divi-
sion is working on insuring the safety and welfare of all 
residents. 

Prior to a major weather event, the division focuses pri-
marily on collecting items that could become missiles due 
to high winds. These items include tree limbs, construc-
tion debris, furniture and appliances. 

During the storm, the division is on call to respond to 
situations that involve keeping main roadways open for 
emergency vehicles.  

Once the storm has moved on, initial efforts of the divi-
sion are focused on clearing roadways. Once the roads are 
made safe for traffic, the division begins residential debris 
cleanup. The Sanitation division also works with TECO to 
help restore power to affected areas within the City. 

Routine garbage pickup resumes as 
soon as possible after the event. 
You can help the division be more 
efficient by moving all storm debris 
to the curb (not the road), and take 
care to keep all lawn debris separate 
from normal garbage. –K.W. 

Stormwater… 707-7200 
Streets, Stormwater & Traffic begin preparing for the event of a hurricane well in advance of the 
hurricane season.  Extra signal heads, cable, controllers and signs are checked and inventoried. 
Stormwater inlets, catch basins, canals and ponds are inspected and cleaned after heavy rainfall 
to increase stormwater runoff and reduce the possibility of flooding.  Emergency signage, barri-
cades and lights are inspected. 

Sandbags are made and stored at our facility at 1308 W. Spencer Street and can be picked up by 
residents in lots of ten per household per trip.  Please call in advance for pickup dates and times.  
In order to pick up sandbags, proof of residency such as a recent water bill must be provided.  
This service is available on a first come first serve basis and we strive to meet each individual 
need up until weather conditions are no longer safe. During a hurricane, some of our employees 
are sheltered at the compound in order to begin clean-up as soon as conditions are ideal.—C.S.  



Our responsibilities prior to a hurricane 
event are to insure all preparations are 
made to minimize service disruptions to 
our water and sewer customers. 

During the hurricane, employees are situ-
ated throughout the City waiting to re-
spond to emergencies when the storm 
passes. When the command center has 
given the ok for us to leave our post, the 
first area of concern is to inspect our 
wells making sure we have power to op-
erate and supply water. If the power is 
out at the wells, large generators located 
at each well will be used until the power 
is restored. 

Our second priority is to make sure our 
wastewater lift stations have power to 
keep wastewater flowing to the treatment 

plant. We inspect all 36 lift stations for 
damages and power outages. Some of our 
lift stations have generators on site that 
will keep the stations running. For the 
stations that do not have backup power, 
we use portable generators on trailers that 
we rotate around as needed to supply 
power. 

After these areas are secured, additional 
crews arrive and damage assessment on 
the collection and distribution system 
begins. The crews are rotated in and out 
for safety and efficiency. Usually our 
system is manageable within a few days 
and our crews are assisting other depart-
ments and municipalities if needed. Be-
tween the 2004-2005 hurricane seasons, 
the Utility Maintenance division assisted 

Wauchula, Bowling Green, and Broward 
County (Pompano Beach) with their 
clean up and repair. –B.R. 

helps the City continue to operate the facility 
under difficult conditions. 

During the storm, the division is on standby to 
help coordinate the clean-up of any spills of 
hazardous materials that may enter the waste-
water collection system and/or contaminate 
local soils, streams, rivers, and lakes. The divi-
sion may also assist other divisions if needed. 

Following the event, the division is responsible 
for making sure that damaged backflow preven-
tion assemblies are repaired and tested. These 
assemblies help to keep contaminated water 
from entering the public drinking water system. 

Prior to hurricane season, the Water Re-
source Management division provides 
information and direction to the public by 
distributing a newsletter that outlines 
important points related to the Public 
Works Department’s responsibilities and 
services provided during these situations.  

In the days before a confirmed hurricane 
actually impacts the Plant City area, the 
division communicates with local indus-
tries and requests that they reduce the 
amount of wastewater that they dis-
charge. This lowers the amount of flow 
into the wastewater treatment plant and 

The division also tracks and reports water 
loss from damaged distribution lines.  

Finally, when conditions are favorable and 
the wastewater treatment plant is no longer 
stressed by high flows, industrial facilities 
are contacted and allowed to resume nor-
mal operation and waste discharge. –A.M. 
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Utility Operations… 757-9191 

Utility Maintenance... 757-9288 

Water Resource Management… 757-9289 

WORKING FOR YOU 

CONTEST:  Above—What is this item? 
How might it be used during a hurricane? 
Mail your best guess to Newsletter Con-
test, 1802 W. Spooner Drive, Plant City, 
FL 33563 or SHimelright @ PlantCity-
Gov.com. Best guess received by 6/1/06 
wins FIVE PARKESDALE STRAW-
BERRY SHORTCAKES!! City employ-
ees and family are ineligible to win.  

Wastewater lift station damaged by a fallen tree. 
Portable generator on trailer supplying the power. 

The first and foremost objective of Operations is to provide the citizens of Plant City with 
safe, reliable drinking water, reuse water, and wastewater treatment. The quality of what is 
entering the drinking water distribution system is our main priority. 

During a hurricane event, the pre and post duties are far more intensive than during the 
hurricane itself. At the news of hurricane conditions, the supervisors begin coordinating 
altered work schedules, emergency equipment checks, inventory supplies, and replenish-
ment strategies. 

The water plants and water reclamation facility are equipped with stand-by generators 
which power up should TECO power be interrupted. To prepare for emergency conditions, 
all equipment is run to insure that it is in working order. All diesel fuel, water and chlorine 
tanks are topped off. 

The managers keep constant watch over the changing weather conditions, direction, and 
time frame of storms to make changes in the work schedules of the dedicated operators who 
staff the operations center. Operations personnel scheduled for pre-storm duty may be re-
quired to stay and ride out the storm if weather conditions worsen before the next shift can 
safely report to work. Afterward, fresh crews return for post storm duty. –B.W. 

Debris removed from Warren St. Canal. 

Did you miss the first issue?  

Read it at www.plantcitygov.com, or pick 
up an issue at any of these local places:  
Animal Wellness Clinic, Baker Street Café, Bayside 
Health Care, Brooklyn Bridge Deli,  Continucare 
Medical, Grandpa Johnson’s Bar-B-Que, Gro-Mor, 
Knotts Trading, Parkesdale Farm and Market, Tooth 
Caboose Dental, Walden Lake Animal Clinic.  

We thank them for their support! 

Hurricane Cake 

Gather: 1/2 cup melted butter, 1 cup chopped pe-
cans, 1 cup flaked coconut, 1 box German Chocolate 
cake mix, 8 oz cream cheese, 1/2 cup butter, 1 lb. 
Confectioner’s sugar. 

Bottom Layer: Place melted butter, chopped pecans, 
and flaked coconut evenly in a 9”x 13” pan.  

2nd Layer: Mix German Chocolate cake as directed. 
Pour batter over bottom layer of mix. 

Top Layer: Over low heat, melt cream cheese and 
butter. Gradually add Confectioner’s sugar and mix 
well. Spoon mixture over top of second layer and 
bake at 350* 50-60 minutes.  

Serve right out of pan. Cake will 
be bubbly and slightly crusty.  

–Contributed by S.G. 

To Do NOW... 

● Make sure your address is 
visible and well marked. 

● Take advantage of Wednesday 
brush pick-ups and trim your 
trees early. As a hurricane 
approaches, the Sanitation 
division becomes overbur-
dened and may not be able to 
accommodate all usual ser-
vices. Plan ahead.  

● Remove debris and clean up 
miscellaneous junk piles. 

● Become familiar with City num-
bers and disaster locations.   

Spring is upon us! Swing by City Hall’s Billing De-
partment for gardening and irrigation information 
as well as new freebies such as posters, postcards, 
pencils, and pens during March and April. 


